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Twelve Tips for 

Getting to Know and 

Working Effectively 

With the Faculty

Inside and Outside of

the classroom

“How do I talk to Professor X about my grade?” is a common question in student forums. In high school, it was easy to develop a rapport with your teachers; you were in their classes every day; you saw them in the halls; you may have eaten with them in the cafeteria or participated in clubs / sports they supervised. 

College is a bit different. Classes are less frequent and you may not see your professors outside of the classroom unless you go to see them in their offices. So, how do you get to know those people who teach you and will write your transfer recommendation letters? How do you work equally effectively with both the professors you really like and with those whom you don’t?

The faculty at MDC are teaching professionals whose goal is to simultaneously welcome you to the College and help you leave (graduate) as soon as possible. We want to help you be successful in your courses and in life, so don’t hesitate to call on us. 

There aren’t any “rules” but here are some tips shared with us by STEM professors and STEM students over the years. 

IN THE CLASSROOM

This is not “just Miami Dade College”; it’s not “high school with ashtrays”. We expect college students – particularly Tools for Success students – to behave in the classroom as maturing young adults. Specifically, this means…

1. Attend class (Duh). Always. The entire class from start to finish. If you can’t attend because of an emergency / unforeseen event, tell your professors in advance or at least as soon as possible as a courtesy. Phone mail and email are never turned off at MDC. No need to share all the details of your absence; we have emergencies, too. Find out how you can catch up on what you missed. Students who miss class for extended periods are in danger of being dropped by the instructor for non-attendance, so be sure you know what your professors’ policy on attendance. 

2. Arrive on time. Always. Even if you are walking across Campus, there’s enough time for you to get to class. You’ll find classes will start and finish on time and that you may find yourself locked out of your class if you are a latecomer. Serial latecomers may experience additional sanctions from professors who have absolutely zero tolerance for lateness. Know the boundaries and learn to live within them. 

3. Keep the cell phone / beeper off. Always. No exceptions, unless as one of our colleagues tells his students “Someone is waiting for your kidney”. Seriously, cell phones ringing in class makes us go nuts and usually results in serious penalties (loss of points, being removed from the class, etc.). And don’t try to text message across the classroom or lab, either. If you anticipate getting a call during class about a family emergency, at least tell the instructor at the beginning of class and ask how to handle the call. That’s good manners and good sense. 

4. Participate enthusiastically and politely. Don’t blurt out responses unless the instructor invites you to (usually during brainstorming sessions). You don’t need to constantly let your classmates and your instructors know how smart you are by monopolizing the conversation.  When a question is asked, raise your hand and wait to be recognized. Let your coursework speak for itself. 

5. Clams belong in the ocean, not in the classroom. Clams are students who never open their mouths except to feed. Force yourself to participate in discussions and ask questions if you are shy or concerned about your communication skills. In fact, if you don’t participate (asking and answering questions), you may find yourself struggling in class. Don’t let language issues (real or perceived) get in the way. You won’t improve your ability to communicate unless you….communicate (Duh).

6. If you don’t know how to address your professors by name, you can ask “How should we address you?”. Some people are very formal and others very casual. Don’t address a professor by their first name unless you are invited to do so. Addressing someone as “Professor ____” is always a safe bet for starters.

7. Save the private conversations for the hallway. We realize that sometimes things are so important that you just can't wait to share them with others. But…could you please chat with your friend(s) after the class or out in the hallway? If we can hear you and it's distracting to us, can you imagine what the other students around you are thinking? Besides, it’s just plain rude and unprofessional.
8. If you fall out of the boat, “scream” for someone to throw you a life vest. If you feel you are struggling in a class, speak with your professor as soon as possible. You don’t have to wait for a test or after a paper is due. Early intervention is the key to long term survival. 

9. No one likes vampires. Biologically speaking, vampires are (imaginary) parasites who benefit from their hosts. You’ve seen the movies: blood, gore, screaming and no one is having any fun except the vampires. Academically speaking, vampires are students working on a group project who don’t contribute much, if anything, yet are ready to share in the glory when the overachievers do their own work and the vampires’ share as well. All students have the obligation to prevent vampires from even thinking about slacking in group work. Refer to WorkingWithPartners.doc for anti-vampire protocols so we can avoid the wooden-stake-through-the-heart stuff, ok?

10. Practice proper Netiquette. When communicating electronically with your professors, remember to “turn off” your IM vocabulary. You don’t need to write a formal letter, but avoid slang and IM shorthand terms.  If you’ve never had any training in Netiquette, visit  http://www.albion.com/netiquette/corerules.html for a good crash course.

11. The classroom is not South Beach on Saturday night. Dressing appropriately for a college classroom means dressing so that your professors and other students remember you for your brilliant insights into your coursework and not for what you were (or were not) wearing that day. When you are making formal classroom presentations, dress more professionally than you would normally. We know instructors (ourselves included) who take off points for revealing or sloppy clothing worn on presentation days. If you aren’t sure what’s appropriate for those days, ask your professor. Always remember that we would rather not see The Four B’s (bellies, boobs, butts and boxers). Ever.
OUTSIDE OF THE CLASSROOM

12. At the beginning of the semester, visit each professor at their office during their posted office hours just to find out where they are. Even if you don’t have any questions, you can say “I’m dropping by to see where you are in case I have any questions later”. It’s not necessary to apologize for visiting; we are required to be available to you during these office hours; it’s our job (duh) but we really do like to know who you are and how we can help you. 

IN CLOSING…

We hope you will always do your best for yourself – not to please anyone else – because there is tremendous satisfaction and empowerment to be found in simply giving yourself to your work for the sheer pleasure of it. Whatever happens, happens but you can rest assured in knowing you gave 100%.

Don’t forget that you are surrounded by people (other students, faculty, administrators and staff) that want you to succeed and look forward to seeing your smiling face on that graduation stage.
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